StangerWeb

Re-occurrence

	History documentation
	What documentation exists? 8D?

	

	Root cause history
	What was determined as root cause?
Potential and probable root causes available?

	

	Corrective action history
	What temporary corrective action?
What permanent corrective action?

	

	Corrective action verification history
	What was the corrective action verification?
When was it started? How long was it conducted?

	

	Customer information history
	What information was given to the customer? Name all people

	

	Consequences
	What are the consequences of the issue? (recall action, customer dissatisfaction, will not be detected elsewhere)
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